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ABSTRACT

The objectives of this research was to study learning behaviors of the students who
were entering higher education as well as to study the expectations of people who involved
in Thailand’s higher education management. It was also aimed to study factors of disruption
in Thailand’s higher education and to investigate its possibility as well as to compare the
possible implementation of disruption in higher education management. The study was a mixed
methods research. The qualitative study was done by observation and in-depth interviews
with 4 key informant groups, including upper secondary (M6) students, undergraduates, and
people in general such as working people in the position of managers and executives, and
elderly people over the age of 60. There were totally 160 informants who lived in Bangkok
and metropolitan area. The quantitative study was done with factor analysis and a study on its
possibility. According to factor analysis, a sample of 1,220 participants from faculty members
and administrators in Thailand’s higher education institutions was taken into consideration.
Referring to the possible study, mean, standard deviation and comparison of means tests were
used to analyze the possible implementation of career position. A sample of 382 participants

from faculty members, heads of departments, deputy deans and deans in Thailand’s higher
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education institutions was taken with independent samples t-test. The results illustrated as
follows: (1) New generation of students, who were entering higher education, preferred to
utilize what they had studied for their future. Also, they were interested in new issues or
innovative technology that provided quick results. (2) Nowadays university undergraduates have
expected to study in limited time or even inside the classroom. In addition, they expected
to have technology base learning and put their knowledge into practice in an actual working
situation. (3) The graduates or people at lower than Bachelor-degree level needed the
education that focused on self-improvement ideas for their work or self-actualization. (4) The
enterprises required the graduates who specialized in their fields and immediately performed
their competency internationally. (5) Overall, with 57 variables, there were 6 elements of
disruption in Thailand’s higher education: policy and administration, learners, curriculum,
teaching method, learning assessment, learning resource, and quality monitoring. (6) Disruption
in Thailand’s higher education consisted of 7 significant factors: higher education for new
knowledge era, new curriculum paradigm, mechanism of the disruptive change, learning
management with technology, life-long learning, learning outcomes, and learning management.
The deviation of these factors was 76.26 percent. (7) According to the possible implementation
of disruption in Thailand’s higher education, it was found that 4 factors and their respective
order were adaptation of information systems in the institutions, adaptation of stakeholders,
adaptation of teachers, and adaptation of education leaders. (8) The comparison of means tests
for the possible implementation of career position revealed that administrators and faculty

members had no different views on the possibility of disruption in Thailand’s higher education.

KEYWORDS: Higher Education, Disruption in Higher Education, Education Administration
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