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ABSTRACT

This research aimed to study the effects of 4 different characteristics of emotion
found in viral video including humour, appreciation, sadness and violence toward audience’s
attention, attitude toward brand and sharing information. This study leaded to improve the
design of viral video. This research sample consisted of 160 people who were divided into 4
experimental groups. The sample watched video clips showing different emotions in controlled
environment. The study was qualitative research and the statistics used for data analysis were
Independent-samples t-test, multivariate analysis of variance (MANOVA) and multiple linear
regression.

According to the results, it was found that positive emotion had better impacts on
audience’s attention, attitude toward brand and sharing than negative emotion. So, positive
emotion should be included in viral video. If negative emotion was required to be presented
in order to present new things. Positive emotion or positive content should be included in a
plot twist. It was not recommended to use only negative emotion in the video clip without
positive emotion or content.

Referring to the content factors, It was found that the content enhanced a need for
self-expression that will lead to better or worse brand attitude and sharing. Also the content
which related to the benefit also encouraged emotional factor on audience attention, brand
attitude and sharing even in a bad or good way.

When emotional factors were excluded, it was found that the factor that focused on
only the benefits affected the audience’s attention, brand attitude and sharing. Thus, this
factor was one of the most important factors and should be considered when producing a

viral video.

KEYWORDS: Viral Video, Positive Emotions and Negative Emotions, Sharing, Brand Attitude,

Audience’s attention
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