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ABSTRACT

The adjustments of radio media in Chiang Mai in the past decade (2007 - 2017) has been studied
in this research. Dontree Season Radio Station, Mass Communication Organization of Thailand Radio
Station in Chiang Mai (MCOT. CM.), Radio Thailand in Chiang Mai, and FM 100 Radio Station Chiang Mai
University have been selected to be representative samples. There are five aspects being examined
which are radio broadcaster, contents of the program, style of the program, marketing strategies and
technology. Qualitative research method has been conducted; additionally, the data was collected
through in depth interview. According to the results, it has been illustrated that the guidelines of radio
station adjustments in digital era are (1) radio stations in business sectors need to urgently adjust
themselves (2) it is essential for radio stations in digital era to have unique identity (3) working — age listeners
are loyal customers (4) personalized contents need to be implemented in digital era (5) it is vital for radio
broadcaster to change their roles (6) the frequency of organized activity should be increased (7) more
channels to access radio stations should be added (8) the adjustments in the path of theory of
technological determinism are necessary and (9) brand creation should be attractive as well as
impressive. Furthermore, it has been discovered that some contents in the teaching of radio production
in digital era should be added. It is crucial to include the following issues which are unique style and
contents, sound and image broadcast, personalized contents, principles of marketing strategies leading
program or radio station branding, activities promoting the relationships between radio broadcaster

and listeners and the understanding of the rules of technological determinism theory.

KEYWORDS: The Adjustments of Radio Media
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