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ABSTRACT

The purpose of this research aimed to study attitudes and demand for technology service on
mobile game application of Convenience Store’s Consumers in Bangkok and to compare the attitudes
and demand of consumer for technology services on mobile game in convenience store according to
their personal factors. The sample in this study consisted of 400 consumers who purchased products
at conveniences stores. The sample were selected through stratified random sampling. The research
instrument was questionnaires. The statistics used in analyzing the data were frequency, percentage,
standard deviations, t-test and one-way ANOVA or F-test. The research found that consumers’attitudes
and demand towarded technology service on mobile game application in convenience store were at a
high level. Most consumers wanted the convenience store to provide the technology services on Mobile
Game application (91.25 percent). If the convenience store already had the technology services on
Mobile Game application installed, 86.75 per cent were willing to use the application.The type of game
the consumers required could technology services on mobile game application in convenience store at
significant statistically level .05. be ranged from combating game (Action), adventure game (Adventure)
and simulation game scenarios (Simulation). Moreover, the research also received that the consumers
with different age, educational level and occupation had different attitude towards the use of technology
services on mobile game application in convenience store at significant statistically level.05. Consumers
with different gender, age, educational level, occupation, and income per month similar demand for the

use of games technology services application mobile convenience store at significant statistically level .05.

KEYWORDS : Attitudes and Demand for technology
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