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ABSTRACT

The purpose of this research aims to investigate the m-commerce acceptance and to
study factors affecting M-Commerce acceptance in Songkhla province. This research was a
quantitative survey methods with 400 samples of mobile phone users, randomly selected by
convenience sampling technique. It was found that 166 samplings were male and 234 samplings
were female, the ages of most samplings were 16-45 years old, educational backgrounds were
bachelor’s degree 56.00%, salaries were more than 20,000 baht. They used internet via mobile
phone at 94.00%. M-Commerce was well known at 48.00% and 58.50% of the sampling had
used M-Commerce. Most of them acceptance and were satisfied by M-Commerce such as
mobile shopping, mobile banking and mobile ticketing at the high level. They also accepted
mobile trading, mobile traveling and mobile entertainment at the moderate level. The different
population’s characteristics such as gender, education backgrounds, occupation, the salary per
month, the experience of internet using, period time to internet using, internet using per time
the frequency of internet usage and familiar M-Commerce affected M-Commerce acceptance
in the different at the significant level 0.05. In addition to M-Commerce using behavior did not

affect M-Commerce acceptance.
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N1589XSU
5,001-10,000 | 10,001-15,000 | 15,001-20,000 >20,001 P-value

M-Commerce
X SD X SD X SD X SD

1. M-Banking 395|106 | 283 | 0.70 | 339 | 1.10 | 358 | 1.17 0.000*
2. M-Trading 354 1 1.05] 183 | 0.81 | 296 | 091 | 276 | 1.16 0.000*
3. M-Ticketing 380 [ 099 | 317 | 1.23 | 322 | 1.03 | 3.66 | 1.06 0.005*
4. M-Traveling 346 | 097 | 275 | 1.67 | 291 | 1.11 | 3.34 | 1.19 0.005*
5. M-Shopping 383 | 106 | 383 | 1.37 | 391 | 1.15 | 4.09 | 1.05 0.359

6. M-Entertainment 349 1 1.09 | 367 | 1.12 | 3.04 | 0.81 | 3.49 | 1.21 0.127

NINTIL 368 | 1.04 | 301 | 1.15 | 324 | 1.02 | 3.49 | 1.14 0.024*
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Teiivszaunisalnistdaudumesing1u
Tnsényl flefefisefuiledfynieada 0.05
(915797 6)

2. WgAn3suN15lY Mobile Internet

szeznasldnudumesiniidvina
sionseensy M-Commerce Tunmsaslaggild
udumesiin 1-2 ¥ vensu M-Commerce 110
ﬁqmﬁmmﬁa 3.95 (SD=0.95) uawiilefia1sansy
JULUU WU szeznan1sidaudumesds &
andnasian1seauiu M-Commerce ULy
M-Trading M-Ticketing M-Traveling &g
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6 wianganuuNNIElt 6 Wwew-1 U uay
Fildauendn 6 WougensunnIgldany
nnd 2 U ey M-Ticketing 971W3U 2 ¢ A

a 4 v a s @& U e A ) o
MN139N 6 Uiga‘Uﬂ']5§Uﬂ']31‘?1@']u@uLVl@iLuG]N']UIVﬁﬂWVlN@ﬂ@G]'E]ﬂ']iEJ@lITUﬂ']i‘lflr]ﬁﬁﬂiill M-Commerce

5 Uszaunisainisldeudumasidaniulnsdniidene
A1589U5U .. o
TsivaeTly vag Ty P-value
M-Commerce
X SD X SD

1. M-Banking 3.67 1.13 3.50 0.51 0.463
2. M-Trading 3.06 1.17 3.33 1.20 0.276
3. M-Ticketing 3.57 1.05 4.33 0.48 0.000*
4. M-Traveling 3.25 1.17 4.42 0.50 0.000*
5. M—Shopping 3.94 1.09 a4.25 0.44 0.160
6. M-Entertainment 3.38 1.16 392 0.78 0.026*
AINTIY 3.48 1.13 3.96 0.65 0.030*

*pdAgyNzau 0.05
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41U 6 1piau-1 U waghldaudosdn 6 wieugausu
NI lEuNInT1 2 9 wazeiu M-
Entertainment #ig gfldeu 1-2 Y gousuuinnin
fldam 6 (Weu-1 T (m3adl 7)

srezinansidaudumesiinedde
nsfiBvEwarian1seonsu M-Commerce Tngil
T udumedidnadorensiwinnit 120 und
gou5U M-Commerce 1nilan flAady 3.62
(SD=0.89) LLazLﬁaﬁmimswgﬂqu WU T28Y
nansldudumesidnedronddiavinase
M-Commerce luguiuu M-Trading fiszeu

HedAn9ana 0.05 wazilisiUeuiguniny
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N158UIU - - - ~ -
< 6 AU 6 ou-14 1-24 >241 P-value
M-Commerce
X SD X SD X SD X SD
1. M-Banking 344 | 098 | 346 | 147 | 392 | 0.88 | 3.67 | 1.08 0.413
2. M-Trading 433 | 0.68 | 262 | 094 | 317 | 1.55 | 304 | 1.13 0.000*
3. M-Ticketing 411 | 090 | 338 | 1.16 | 4.17 | 0.70 | 3.57 | 1.03 0.005*
4. M-Traveling 422 | 1.06 | 3.15 | 1.04 | 408 | 0.65 | 3.23 | 1.17 0.000*
5. M-Shopping 289 | 058 | 400 | 1.32 | 442 | 0.65 | 392 | 1.07 0.173
6. M-Entertainment 244 | 1.09 | 3.00 | 1.20 | 392 | 1.28 | 341 1.12 0.044*
AINTIUN 291 | 088 | 327 | 1.19 | 395 | 095 | 347 | 1.10 0.029*

o

*pdAgyNszau 0.05
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A1580U5U < 30 30-60 60-90 90-120 >120
M-Commerce U U U U U Prvalue
X |[SD| x |[SD| x | SD | X SD X SD
1. M-Banking 3.6511.29(3.6710.99|343|1.183.43| 1.20 |3.90| 0.86 0.109
2. M-Trading 3.2711.10(2.88|1.22|3.00|1.34|257| 1.06 |3.42| 0.92 0.001*
3. M-Ticketing 3.5511.07|3.7411.07|3.43|1.05{393| 1.05 |3.52| 0.87 0.121
4. M-Traveling 3.1411.16(3.45|11.23|336|1.11|3.71] 1.11 |3.15| 1.06 0.064
5. M-Shopping 3.88|1.163.97|1.06|3.82|1.08|393| 1.18 |4.12| 0.84 0.478
6. M-Entertainment | 3.37 | 1.19 | 3.35(1.19|3.39 | 1.27 | 3.43| 1.31 |3.60| 0.77 0.599
ATNTIU 3.48|1.16|3.51|1.13|341|1.17|350| 1.15 |3.62| 0.89 0.027*
*fifudfyiisesu 0.05
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3. WgAN33uN15LY Mobile Commerce

n13330/Li33n wnelagu/liaelady
U3n13 M-Commerce {8v5nananiseausunis
§3n558 M-Commerce lunmsiu lngn1siay
1pguuaz3dIn M-Commerce dn1seausuusnis
M-Commerce 1nnilan fiALade 3.57 (SD=1.04)
Sofinsaneguuuy wui ms3dn/laidan e
Logu/liwalagu usn1s M-Commerce 18vi5na
fon1sgaususuluy M-Traveling wag M-
Shoppine 71 sefuTTudFM9aan 0.05 wazidle

o a v a f @ 1 o o
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5 auansldudumesiiin
15885 z % z z z
< 4 A9 4-6 M54 7-9 @59 | 10-12 @59 | >12 @59 | P-value
M-Commerce

X SD X SD X SD X SD X SD
1. M-Banking 28611.03(13.63|084|431(059|3.27]11.08|366]|1.16| 0.000*
2. M-Trading 3001(11.24(1340|1.06|3.56(095|1282(1.14|1298|1.20| 0.010*
3. M-Ticketing 3001(11.241330|094 406 |056|364]1.18|3.67|1.05| 0.002*
4. M-Traveling 2431174 131711191388 0.71 1336 ]1.09|333|1.15| 0.002*
5. M—Shopping 286(1.03[1390|091 (412|087 |3.82]1.14 401|108 0.002*
6. M-Entertainment | 4.00 | 0.10 | 3.23 | 1.09 | 3.69 | 1.06 | 3.00 | 1.38 | 3.43 | 1.16 | 0.041*
AINFU 303|1.06(1344 101|394 (0.79 332|117 |351|1.13| 0.001*

A o

*ipdAgyseau 0.05
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M13197 10 M333NUIN1T M-Commerce Aan158asuN15¥g3nssd M-Commerce

5 N1539nU3N1553n 35U UINIANNane
N13YBNIU T o= o . o=
weldgu/san | weldgw bidin | Lieeldgu P-value
M-Commerce
X SD X SD X SD

1. M-Banking 3.67 1.09 3.56 1.11 376 1.10 0.453
2. M-Trading 3.02 1.15 3.09 1.25 2.18 1.14 0.533
3. M-Ticketing 361 0.98 3.67 1.02 3.57 1.18 0.778
4. M-Traveling 3.49 1.08 3.35 1.15 32.06 1.32 0.026*
5. M-Shopping 412 | 095 | 387 | 112 | 371 | 115 0.005%
6. M-Entertainment 352 0.98 3.33 1.34 3.31 1.19 0.204
AN 3.57 1.04 3.48 1.17 3.43 1.18 0.049*

'
o

*pdAgyNseau 0.05

Uszaumsaflumsld M-Commerce liifl  M-Commerce snnningitlsifiuszaunisalnsly
SvEnaensueniunsvingsnssu M-Commerce  1U3n15 M-Commerce fldady 3.58 (SD=1.09)
wifwualdudgifiuszaunisalniglduinis  uay 3.49 (SD=1.12) awadu (M3afl 11)
M-Commerce 2¢88u5UN15911§5n554

M19197 11 Yszaun1salmslduinis M-Commerce sion1sgausun1svingsnssy M-Commerce

Uszaun1sains19uinas M-Commerce
N1589U5U M-Commerce LABIYIN Taitmayin P-value
X SD X SD

1. M-Banking 3.71 1.08 3.59 1.12 0.286
2. M-Trading 3.05 1.21 3.12 1.13 0.562
3. M-Ticketing 3.61 1.03 3.64 1.05 0.764
4. M-Traveling 3.62 1.04 3.37 1.18 0.442
5. M-Shopping 3.99 1.09 3.90 1.03 0.415
6. M-Entertainment 3.48 1.08 3.33 1.23 0.186

AINTIU 3.58 1.09 3.49 1.12 0.440
*itfudndeyfisziu 0.05

=b

Uil 8 atiuil 2 nengreu-funeu 2562 19

Science and Technology8-2.indd 19 121319 15:57



sUBUUNIsRensld M-Commerce
lufdnswanenissausiunisvingsnssy
M-Commerce waduwilduinganelduinig

NULdUNALATUEBUSUR BNISET USNIS

M-Commerce 3niiga sosa9nAe n1sldu3nig
M-Commerce #1u QR Code fA1ady 3.72
(SD=0.81) ua¥ 3.59 (SD=1.05) Md19U (1319
il 12)

M15199 12 sUluunsaensld M-Commerce fian1seausun15ingsnssu M-Commerce

sULUUNI589 M-Commerce
A588U5U Web QR Code | Application | lsiwaaiin
M-Commerce Browser Prvalue
X SD X SD X SD X SD

1. M-Banking 359 | 1.13 | 378 | 1.07 | 4.00 | 0.89 | 3.71 | .726 0.382
2. M-Trading 3.03 | 1.17 | 3.16 | 1.20 | 3.00 | 0.89 | 3.29 | 1.20 0.693
3. M-Ticketing 354 | 107 | 373 | 093 | 433 | 052 | 3.86 | 1.29 0.083
4. M-Traveling 328 | 1.24 | 341 | 1.02 | 3.67 | 052 | 3.14 | 141 0.574
5. M-Shopping 391 | 1.106| 4.03 | 098 | 433 | 0.52 | 4.00 | 1.11 0.574
6. M-Entertainment | 3.44 | 1.157 | 340 | 1.08 | 3.00 | 1.55 | 3.29 | 1.33 0.770

AINTIU 347 | 1.15 | 359 | 1.05 | 3.72 | 0.81 | 355 | 1.18 0.510
*fifudndeyfisediu 0.05
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