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Abstract

This research was a documentary research for the purpose : 1) to study the characteristics of job
crafting 2) to study the meaning and dimensions of job crafting 3) to study the result of job crafting.
The key words applied to searching engines included “Job crafting”, “Crafting a job” and “Job design”
according to the inclusion criteria of total 36 subjects. The findings yielded certain important themes.
First, the characteristics of research were to start to study job crafting in the year 2001, most of the years
2011-2014 had documents , the most quantitative research papers , the most number of authors were
3 authors , the most of study in Europe , the most of job crafting was 3 dimensions and the source of
documents was Qproquest. Second, the meaning and dimensions of job crafting divided 2 groups by
the first group had 3 dimensions (Task crafting, Cognitive crafting and Relational crafting) and the second
group had 4 dimensions (Increasing structural job resources, Increasing social job resources, Increasing
challenging job demands and Decreasing hindering job demands) . The last theme concerning job crafting
effect to individuals and organizations can be seen as a specific of proactive behaviors such as demand
control work, meaning of the work, positive image for work, relationship with co-workers. In addition
results indicated that personal outcomes were to change in knowledge, skill, self image, self confidence,
self efficiency , psychological ownership, identity with job, work engagement, job satisfaction, well being
and decrease burn out. The organization outcomes were performance effectiveness, efficiency, change
in job content and decrease job absenteeism .Finally, the job crafting is a new approach to study and
the present psychologists in Industrial and organization want to study the job crafting in foreign countries
but not in Thailand. The researcher interests the job crafting in this context of knowledge base for human

resources and organization development in Thailand.

Keywords : Job crafting, Crafting a job, Job design
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